OnLwTH YCNI0BU Ha npomoumjata Ha TCL CARE

Osue YcnoBu ce ogHecyBaaT Ha EeNEKTPOHCKMTe ypean auctpubympanu og TCL Netherlands B.V. wu
npoAaZeHn Kako gen og npomoumjata Ha TCL CARE”,

MNepnogot Ha npomoumja Tpae og 01.07.2026. roanHa. go 30.09.2026 roguHa.

MepnoaoT 3a pernctpaumja Bo KOj MoKe aa ce aktuempa ycayrata TCL CARE e og 01.07.2026 rogmHa. oo
30.10.2026 roaunHa.

3a pa pobujat TCL CARE, KAMeHTUTe MOpa Aa ce perMcTpupaat oHAajH Ha https://tcl-promotion.com/mk/
HajaouHa 30 geHa No KynyBak-eTO.

OpraHM3aTopoT ro 3ap»KyBa NPaBoTO e4HOCTPAHO Aa ro NPOAO/IKMN BPpEMETPaeHeTo Ha Kamnarbarta. Cute
M3MEHW BO MepuoaoT Ha Tpaere Ha KamnarbaTa CTanyBaaT Ha cuna BeAHaW MO HUBHOTO oduuUMjanHO
o6jasyBarbe. OpraHM3aTopoT HE CHOCK OATOBOPHOCT 33 KakBa BUNO LITETa NPETPNEHA Of, YYECHULUMTE KaKo
pesyaTaT Ha U3MeHWTE BO NepMOoAOT Ha Tpaeke Ha KamnarbaTa.

Mogenu Kou yyecTsyBaaT BO NpomoumjaTa:

55C61K, 55C69K, 55C6K, 55C71K, 55C79K, 55C7K, 55P61K, 55P69K, 55P6K, 55P71K, 55P79K, 55P7K,
55P81K, 55P89K, 55P8K, 65C61K, 65C69K, 65C6K, 65C71K, 65C79K, 65C7K, 65C81K, 65C89K, 65C8K,
65P61K, 65P69K, 65P6K, 65P71K, 65P79K, 65P7K, 65P81K, 65P89K, 65P8K, 75P61K, 75P69K, 75P6K,
75C61K, 75C69K, 75C6K, 75C71K, 75C79K, 75C7K, 75C81K, 75C89K, 75C8K, 75P71K, 75P79K, 75P7K,
75P81K, 75P89K, 75P8K, 85P71K, 85P79K, 85P7K, 85P81K, 85P89K, 85P8K, 85C61K, 85C69K, 85C6K, 85C71K,
85C79K ,85C7K, 98P81K, 98P89K, 98P8K, 98C61K, 98C69K, 98C6K, 98C71K, 98C79K, 98C7K, 43P7L, 50P7L,
55P7L, 65P7L, 75P7L, 85P7L, 55P8L, 65P8L, 75P8L, 85P8L, 98P8L
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TCL CARE ro Hyau HagBopelleH aasaten Ha ycayrm (Partum Usluge d.o.o. )

3Ha4yereTO Ha HEKOM KOHLLEeNTH

TepmuHuTe Bo oBMe OnwTH oapendu 1 yCaoBK Ke ro MMaaT CNeAHOBO 3HaYeHe:

Partum Usluge d.o0.0., BO NOHAaTaMOLWHKOT TeKCT ,,Partum® - naBaTen Ha npogonkeHa rapaHumja TCL CARE.
,KOPUCHMK" - NNLETO KOe KYNWI0 eIeKTPOHCKM ypes NpoaaseH BO paMmKkute Ha MNpomouujaTa

,MpogonxeHa rapaHymja“.

,TCL CARE" - npogo/irkeHa rapaHumja WTo ja 4oO6MBAAT KOPUCHUUMTE KOra KynyBaaT eNeKTPOHCKa onpema
TCL wTo ce npogasa Kako gen og, ,NpoaoKeHaTa rapaHumja“

YneH 1. MNpeamet Ha TCL CARE

Mpeamet Ha TCL CARE nog osue ycnosu



CeKoj eNleKTPOHCKM ypes, (BO HaTaMOLIHWMOT TEKCT KaKo ypes, v eNIeKTPOHCKM ypes) onuviuaH nobancKy Ha

daKTypaTta u gogaToLmTe BO OPUIMHANHOTO NaKyBakbe KYNeHW Co Toj ypea moxe Aa buae npeamet Ha TCL

CARE. TCL CARE T&C e BO COrNacHOCT CO 3aKOHUTE Ha 3eMjuUTe Ha KOW ce ogHecyBa A0r0BOPOT.

MpeameTn Koun He ce ondaTteHn co TCL CARE

a) npeHoC/IMBUN HAaABOPELWHWU Xapa ANCKOBU;

(6) nOMOLLHKM 1 NOTPOLWHM MaTepwujann aedUHUPaHN of, NPOU3BOAUTENOT KaKo NOTPOLLEH MaTepujan; nau
NOTPOLLHW AEeN0BMU;

B) CuUTe BMAOBU aNnaTku;

(r) apyrv penoBwm Kou, criopen WCKYCTBOTO, MOpa [a Ce 3aMeHaT 3a BpemMe Ha *KMBOTHWOT BEK Ha
€NEeKTPOHCKUTE Ypeau, a BO CEKOj CIy4aj F'yMEHUTE AEN0BW, NEXULWTATA, PpagujanHUTe 3anNTUBKK Ha
BPaTWUNO, rpejaunTe;;

[) NpMBaTHO KyneHu Aoaatouu;

f) cute BUaoBu copreep;

€e) ypeau ncnopadaHu co gedekT, Kako U rPeLLKn o4 CePUCKMOT NPOU3BOaUTEN;

)K) AOMNONHUTENHA NN NOoC1eaAoBaTe/IHa KyneHa A0ONO/IHUTE/THa onpemMa UM onpema.

Ynen 2. Oncer Ha TCL CARE

BpemeTpaerse Ha TCL CARE - HactaHu nokpuenun co TCL CARE



TCL Ke ro nonpasun UM 3aMeHUN U Ke ro rapaHTupa NpaBuIHOTO QYHKLIMOHMPAbe Ha eIEKTPOHCKMOT ypes,
KyneH og KopncHUKOT 1 nokpueH co TCL CARE nporpamata camo 3a HenpeasuMaaneu N HeHaaejHu aedeKktm
WA npeyvkn Ha ypeaoT nokpueH co TCL CARE. Henpeasmnanneu wWteTtn ce oHMe WwTo KOPUCHUKOT He MOoXKen
4a ™ npeasuan HaspemeHo unun Tpebano ga rv npeasuanm co npumeHa Ha BOobBUYaeHOTO AMabMHCKO
BHMMAHMWeE, CO UCKYYOK Ha rpyboTo HEBHMMAHME 3a Koe cny4vajoT TCL ro 3aap»KyBa NPaBoTO Aa O 3a4pXKM
naakakEeTO Ha LUTETUTE 33 HACTAHOT.

TCL ke n3BpLIKX NONpPaBKa UK 3amMeHa 1 Ke rapaHTupa npasuaHo GyHKLUMOHMpPaHEe Ha eIeKTPOHCKUOT ypes,
KyneH oa KopucHMKOT n nokpueH co TCL CARE gOKOAKY TaKBMOT ypes, NpeTpnu WwTeTa npeamsBnKaHa o,
efeH UK noBeke o4, cnegHUBe cayvau:

a) AedeKT NO UCTEKOT Ha rapaHLUmMjaTa Ha NPOU3BOAUTENOT (NPOAO/IXKEHa rapaHumja)

Cnyuyan Hagsop og onceroT Ha TCL CARE TCL Care He rv NoKpuBa WTETUTE NPeAN3BUKaHM o4 a)

HamepHO AejcTBO Ha KOPUCHUKOT;

6) BojHa, BOjHa, rpafaHcKa BOjHa, peBoayuuja, ByHT, BOCTaHWE UM HEMUPU;

B) HyK/IeapHa eHepruja, HyK1eapHO 3payerse UM PaguoaKTUBHU MaTEPUU; T) 3eMjOTPEC;

[) Tepopmnsam UaM TEPOPUCTUYKK aKT; TEPOPUCTUUKM YMH € CEKOj YMH Ha /LA WAK FPYNM Ha ivua Co Len
[a ce NOCTUIHAT MOJIMTUYKN, BEPCKU AN MAEONOLKN LEeAn, o, NPUpoaa LWTo NpeaM3BMKYBa WNPEHE Ha
CTPaB MM TEPOP BO jaBHOCTA UM BO AE/0BU OZ jaBHOCTA, @ CO TOA U BAWjaHMe BP3 BNaAaTa UK ApKaBHUTE
WUHCTUTYUUK

f) ynoTpeba Ha cTaBKa CO rpeLuka, 3a Koja KopucHUKoT Tpebano aa 3Hae;



e) oo cteneH Ao Koj KOpMCHMKOT Mopan Aa KopucTu TpeTo Auue Kako aobasysay (npoussoguten uawu
Annep) BO C/Ay4aj Ha 3aKOHCKa rapaHuMja, AOKONKY KOPUCHMKOT He moXKe Aa obesbeau dakTypa 3a

nonpaBKa Ha ypeaoT WaKN ako nonpasBKaTa buna nsspweHa 6e3 nperxoaHo oaobpyBatse;

3. MpeTtnoctasKku 3a BaanaHocta Ha TCL CARE - orpaHu4yyBatba:

%) LLTo ce oaHecyBa A0 HeBpPeXKHOCTa, ce MOKPUBA CaMO MaJsio HeBHUMaHMe. Bo ciydaj Ha ronemo
HEeBHMMaHMe, BELUTAKOT Ke ja MPOoLEeHN M NpOoBepy NpuUYnHaTa 3a olwTeTyBarbeTo 1 ypeaoT. Cekoja wrera
npeavssuKaHa o4 HenpasuaHa ynotpeba,HamepHO OLITETYBakbe, HAMEPHO, HEMPaBU/HO PaKyBakbe,
HenpaBWUAHO MW HeMpeaBuAIMBO Gpnatbe Ke ce CMeTa 3a NpeKpllyBarbe Ha 06BpPCKaTa 3a rpua LITo ja
npesema KOpMCHMKOT CO KynyBarbeTO Ha ypeaoT M TakBaTa LWTeTa Hema Aa buae noKpueHa;

3) lTeTaTa nam TpowwounTe NpeamM3BUKaHN 04 HeA0CTaTOK Ha MaTepujann UAn ansajH BO pamMKuTe Ha
rapaHTHUOT Nepuos Ha NPOMU3BOANTENOT HEMA A3 bUAAT NOKPUEHU;

s) IcKny4eHOo MAK NPeTXoA4eHO e BO C/lyYaj Ha WTeTa: rapaHumumn u/Mam WTeT BP3 OCHOBA Ha rapaHumm,
obelwTeTyBakba Ha APYrM OCUTYPUTENHWU KOMNAHUK, rapaHLMmn UAN AOTOBOPHM 06BPCKM Ha TPETU nLa.
CuTe pas/ivKu o4 ApyrvuTe rapaHumm (Ha Np. MOMeHTaiHaTa BPpeAHOCT BO O4HOC Ha BpeAHOCTa Ha HOBMOT

ypesa) ce NOKPUEHM CO LieNoCHa NOKPUEHOCT 3a e/IEKTPOHCKM ypeau;

1) owwTeTyBarbaTa Ha cuTe BMAOBM codTBep (BKAy4yBajkM onepaTMBHU CUCTEMW, ApPajBEpPW, ApajBepw,
NOMOLUHWN ypean UTH.) Hema Aa 6uaaT noKpueHu. KOPUCHMKOT e INYHO OArOBOPEeH 3a MporpamuTe,
fApajsepute, nogatoumte M HUBHATa OyHKUMOHaANHOCT. yberwe Ha nogatoum M codpteep nopaau
ropeHaBefeHuTe NPUYMHM 3a WITETa He MoXKe Aa buae npeamet Ha nobapysarbe. MoKpaj Toa,

TpowoumMTe 33 NonpaBKka Hema fa 6uAaT HafOMEeCTEHUM BO C/lyyaj Ha Npobnemun NoBp3aHU co codTaep,
onepaTMBHM CUCTEMU, BUPYCH, KOMNATMBUAHOCT, 06HOBYBatbe Ha NoAaToUM, O6HOBYBakE HA CUCTEMOT,
cobuparbe NogaToum UTH.

j) TpowoumTe HanpaBeHW NOpaaM KakBa bUIO WTETa OCBEH OWITETYBake HA XapABepoT HemMa Aa buaat
nokpreHn. OBa MCTO TaKa BaXKM M 3a cuUTe TpOLIOUM (HagomecToum 3a 06paboTka M aHanM3a, UTH.) 33
aHa/M3a Ha WTeTa 6e3 MAeHTUPUKYBAHM FPELLKN HA XapLABepPOT;



m) LLTeTa npeansBuKaHa og ynotpebata Ha ypeaoT nokpueH co TCL CARE 3a uenm cnpoTMBHU Ha
ynaTcTBaTa 3a ynoTpeba n HameHaTta cneumduumpann og NpoM3BOAUTENOT, KAaKO M LITETA LWITO He BAKjae
Ha ynotpebaTta Ha ypeAoT NPOMNULIAH o4, NPOM3BOAUTENOT (LUTETU KaKo Ha Np. Hema Aa 6UaaT NOKpUeHU

rpebHaTUHK, CTpyrarba UTH.;

I'I) He ce nnaka HagOMeCTOK NO OCHOB HA OA4roBOPHOCT, NocCsieaoBaTe/IHa N\aTepMjanHa wTeTa U UMOTHa

wTeTa. Pe3ynTMpaqKaTa wTeTa npeansBnKaHa o4 HaCTaHUTE Ha WTETa BO HMKOj cnyqaj HE € NOKpueHa.

3a npoueHKa ce 3ema npeasua camo NPUMapHOTO OWTETYBakbe Ha ypeaoT, OAHOCHO OCHOBHaTa NPUYMHA
3a wreTaTa, ondaTeHa co onceroT Ha TCL CARE;

0) HamanyBsae Ha BpeaHOCTa nopaau aberbe, oWTeTyBakbe NOPaAn AONTOPOYEH XEMUCKU UAN TEPMUYKN
edeKT Bp3 anapaToT, owWTeTyBake NPeAn3BUKAHO of 'pra, Kako 1 KakeBu 6uno Tpowoun CepBuUCMparbeTo,
NnoAecyBareTo M UYUCTEHETO He ce MNpeaMeT Ha OWTeTyBarbe. KOMMEH3auuja, a HWUTY MNocTeneHo
HamanyBakbe Ha nepdopMaHcUTe Ha yPeaoT;

cTp) WTeTnTe NnpeansBmMKaHm o, TPEeTU AanLa Kom ce obuaene ga ro nonpasaT ypeaoT UM UHTEPBEHLUMM Ha
Tpetu nnua, uav anua 6e3 cooaBeTHO OBAACTYBake, HEMa Aa 6bmuaaT nokpmenun co TCL CARE.

MCKJ'Iyl-IeHVI ce n uTetn npegnsBmKaHu oa AOMallHU MUneHnun, 4omMallHU A guBn XXUBOTHMU.

I'I) LLITeTTe KOou nponsnerysaar of, yn0Tpe6aTa Ha HEUCNPaBHWUN NAN HECOOABETHN HaaABOpEeLWHN A0AaTOLUN

(Ha np. NpMLBPCTYBauM, NOA3EMHM KYKULLTA UTH.) HEMa A3 6UOAT NOKPUEHU;

r) 3arybaTta Ha ypenoT BO CMUCNA AeKa e u3rybeH, 3abopaseH, ocTaBeH 6e3 Hag3op UM Ha Apyr HauuH

ncyesHa, Hema ga 6uae nokpmeHa co TCL CARE. MogouHeXHMOT Haoa HemMa Aa buae 3emeH npeasua U Bo
HMKOj C/lyYaj HeMa A4a UMNANLMpPa NOKPUBaHe Ha KakBa BUNo LWTeTa;



c) WTteTnTe WTO Ce NpujaBeHU, HO He MOMKAT Aa Ce AoKaxKaT buaejkn ypenoT He 6ua UcnopayaH, Hema aa
6uaaT nokpmeHn. OBa ja UCKAyYyBa LUTETATa NPeAU3BUKaHa 04, LLe/IOCHO YHULITYBakbe Ha ypeaoT nopaau

Bula CUNa;

T) Cute BMAOOBM WITETM NPEAM3BMKaHWN Of, Bara ce CMeTaaT 3a Henpasu/Ha ynotpeba Ha ypeaoT, 04HOCHO
aberbe U He ce NOKpUeHHU;

LteTaTa NnpeaM3BMKaHa o4 UK 3a BPEME Ha CMOPTCKM aKTUBHOCTU, UAW NOpPaaM NOT UAWN KOHAEH3auMm]a,
Hema ga 6uaaT NoKpUeHu;

LLiteTuTe WITO He Cce NPUNULIYBAaT Ha HE3aBUCEH MHUMAEHT Ke Ce CMeTaar 3a NporpecusHa WreTa
(exonowku n/man nospsaHm co ynotpeba) u Hema Aa GUAAT NOKPUEHM, LITO MM UCKIYYYBa
HECOBPLUEHOCTUTE Ha MaTepujanmnTe U AM3ajHMTE NO UCTEKOT Ha rapaHLumMjaTa Ha NPOM3BOANTENOT.

YneH 3. MecTto Ha BaxkHocT TCL CARE

1. CTaunoHapHu ypeamn

Cnopef, AM3ajHOT Ha CTaLMOHAPHM ypeaun, NPOCTOPOT HA KOPUCHMKOT Ke ce CMeTa 3a JIoKaLmja NOKpUeEHa
co TCL CARE Bo EBpona Bo reorpadcka cmucna.

2. MobunHu ypeau

Cnopeg An3ajHOT Ha MOBUAHUTE ypeau U ypeauTe LITO MOXKAT Aa Ce NOoCTaBaT Ha HaZABOPELLIHW NPOCTOPY,
EBpona ce cmeTa 3a fIokasiHa obnact ondateHa co TCL CARE Bo reorpadcka cmucna.



YneH 4. BpeAHOCT Ha eNeKTPOHCKMOT ypes nokpmeHa co TCL CARE

BpegHoCTa Ha eneKTPOHCKMOT ypes nokpueH co TCL CARE e ueHaTa Ha HOB ypea Uan ypeg, co UCTa TeEXHUYKA
BPeAHOCT Ha AaTyMOT Ha oluTeTyBake (,BpeaHocT 3a Hera“).

YneH 5. Tpowoun Hagsop og oncerot Ha TCL CARE

TCL ke M npeseme cuTe HEOMNXOAHW aKTMBHOCTM 3a MOMPaBKa WM 3aMeHa Ha E€NeKTPOHCKKU ypeau
ondateHun co TCL CARE. KopucHMKOT Hema aa aobue HafoKHaZa 3a TPOLLUOUMUTE, aKo Ce Mpes3emMeHwU
CaMOCTOjHO aKTUBHOCTM OZ, CTpaHa Ha KOPUCHUKOT.

YneH 6. Obem Ha HaLOMeCTOK

1. Tpowoum 3a pedpyHanpare
Bo cniyyaj Ha owwTeTyBarbe, PasIMKyBame Ae/lyMHa WTeTa U LeocHa 3aryba. [leslymHo oluTeTyBake 3HaUu
Tpowoum 3a Nonpaska NOMaauM o4 BPeAHOCTa 33 OAPKYBakbe Ha ypeaoT. AKO TpollouuTe 3a Nnonpaska ce

NOBUCOKM, TOralll TOa e LleNocHa 3aryba, Bo Toj cayyaj TCL Ke ro 3aMeHu eNeKTPOHCKUOT ypes NOKPUEH Co

TCL CARE.

2. lenymHo owwTeTyBake

Bo oBoj cayuaj, TCL Ke rM cHOCM TpoLlIOUMTE 3a NOMpPaBKa, BKAy4yBajKM M MOTPOLUEHUTE YaCOBU M
pesepBHUTE AE/0BU.



TCL Hema ga rm CHOCU cnegHUTe TPOoLoLMm:

a) TpOLIOUM 3a NoNpaBKa UaW ApYrv MepKu Kou by bune HeonxogHu 6es ornea Ha cayyajoT ondarteH co

TCL CARE;

6) OAONOMHUTENHN TPOLWIOUM HacTaHaTU KaKo pe3ynTaT Ha mMoauduKauuu mnm nomobpysarba LWTO O

HagMWHYBaaT ONCEroT Ha PEHOBUPAHETO;

B) TPOLLOLM 32 CAMOOpPraHM3npaHa NonpaeKa;

r) HeocTBapeHu AO06MBKM NOpPaan CamMoopraHusnpaHn paboTu;

[) AOMONHNTENIHW TPOLWOLUM NPEAN3BUKAHM O, NPUBPEMEHa UaAN npeaspemeHa nornpaska;

f) TpowoumuTe 33 paboTuTe NOTPeOHM 3a MonpaBKa, HO KOM pPaboOTU He W3BPLUEHN OUPEKTHO HaA
€NEeKTPOHCKK ypeq nokpumeH co TCL CARE;
€) HagOMECT Ha WTeTa BP3 OCHOBA HAa OArOBOPHOCT, NOC/eA0BaTe/IHa MaTepMjaiHa LUTETA U LWUTETA HA MMOT.

BkynHa 3ary6a

a) Bo cnyyaj Ha uenocHa 3aryba uamn HenpodputabuaHa nonpaska, KOPUCHUKOT ke 06Ue HOB ypes KaKo
3aMeHa Ha CTapu1oT, HeMUcnpaBeH ypes,. TeEXHUUYKUTE KapaKTepPUCTUKM Ha HOBMUOT ypes mopa Aa buaar
6apem egHakBuM nam nogobpu og ctapmoT yped. HeedmKacHocTa Ha TpoLIOUMTE 3HAUYM TpoLLOUUTE 33
nonpaBKa Ha ypeaoT, ja HaAMUHYBaAAT BPeAHOCTA Ha rpuxkaTta. Bo ciyyaj Aa ce LocTanHu eAHaKBM ypeau,
He MOoXKe Aa ce 6apa HMKaKBO NPaBO Ha TEXHUYKM NoAo6pK ypeam Aypw 1 ako KynoBHaTa BpeAHOCT e
NMOHWCKa OZ OpUIMHaNHaTa BpeaHOCT. HoB ypes moxke Aa ce 6apa UCKIY4MBO 33 HenpodutabuiHa

nonpasKa. I'Ipe6apyBa|-beTo BP3 OCHOBA Ha AO0/1*XMHATA Ha NOMNpPaBKaTa € NCKNy4YeHO.



6) Bo cny4yaj ga ce nokpue BKynHaTa 3aryba, OTKAKO Ke ce 3aMeHM anapaTtoT, ypeaoT WTo € NpeaMeT Ha
3aMeHa, BK/YYyBajKM M CUTE OPUTMHAMHM A0A3aTOUM (MOAHAYM, MPEXHa ONpema,MEMOPUCKM KapTUUKMY,
Kabnn, KOMMaKTHW AMCKOBM, MPUPAYHULM, KYyTUM, TIYyBLM WTH.), Ke cTaHaT conctBeHocT Ha TCL, a
cooageTHaTta TCL CARE ycnyra 3a Toj npou3Bog, ke ce cMeTa 3a NpeknHata. KopucHUKoT Ke aobue ypen, 3a
3aMeHa CaMOo OTKaKO Ke MM A0CTaBM CMTE OPUTMHANHWN Aen0BM 3a goaaToum Ha TCL. OBa MCTO TaKa BaXKu U
BO C/ly4yaj HAa HEWUCNPABHU OPUTUHANHM U 06e36eneHN AONONHUTENHN AEN0BU (Ha Mp. MPEeXHa onpema);
B) Bo C/ily4yaj KOPUCHMKOT Za He M MUcrnopaya OpUrMHaaHMTe 4eIoBU U AefIoBU 3a AogaTtoum ondateHun co
TCL CARE Kou bune gen og cTapuoT anapaT BO MOMEHTOT Ha KynyBarbeTo, UCTUTE Ke ce npecmeTaar no
nasapHu LEeHW 1 ke ce oA3emaT of YTBPAEHUTE TPOLUIOLM 3a NMOMNPaBKa UAM 3aMeHA Ha YpeaoT NOKPUEH CO
TCL CARE.

4. OrpaHuyyBame Ha 3ameHa Uau nonpasKa 3a ypea nog TCL CARE

OrpaHnuyBaH-ETO 32 3aMeHa WM nonpasKa 3a ypes nog TCL CARE e Care Value.

5. OTkyn
LLiteTaTa He MOKe Aa ce OTKynu BO Napu, Aypu U BO C/lydaj Ha LlefoCcHa 3aryba.

YneH 7. 3ameHa Ha eNleKTPOHCKMOT ypes nokpueH co TCL CARE

Bp3 0CHOBA Ha COOABETHUOT ypes, 3a 3aMeHa, CUTe A04aTOLM Ha CTapuoT ypes, WTo 6une MHCTaAnpaHu
npu KynyBakeTO Ke ce CMeTaaT 3a 3ameHeTu 6e3 pasnnka Aanu AoAaTounTe Ce CoAprKaHu U BO ypeaorT 3a
3aMeHa WM He NopaayM MOMEHTANHaTa KoHdUrypaumja 3a 3ameHa Ha ypeaor.. logaToum LWTo NogoLHa ce
WHCTa/IMpaHu BO CTapuoT ypes, a Kou He bune ondaTeHn co rapaHumjaTa Npu KynyBakeTo 3aegHo CO

ypeaoT, Hema ga buaat nogobHu 3a 3ameHa.

YneH 8. NoyeTok Ha NnpumeHa n gocnesarbe Ha TCL CARE



TCL CARE cTaHyBa NpUMEHAMB BO MOMEHTOT Ha Nnakakbe Ha KyrnoBHAaTa LieHa Kora ce KynyBa ypep,
npogajeH 3a BpemeTparbe Ha akuujaTa.

YneH 9 BpemeTpaerwse Ha TCL CARE

TCL CARE 3a eneKkTpOHCKM ypeau 3ano4yHyBa No UCTEKOT Ha dabpuykaTa rapaHuuja og 24 meceum u
3aBpLUYBa BO CeKOj c/iy4aj 60 meceum no AaTymoT Ha ¢akTypaTa 3a ypeaoT, ogHocHo TCL CARE Tpae 36

meceuu. LLTeTute npmjaBeHun no AaTymoT Ha uctekyBarse Ha TCL CARE Hema aa 6uaat npudarteHu.

MpecTaHOK BO C/yyYaj Ha LesocHa 3aryba

Bo cnyuaj Kora ypenoT e 3aMeHEeT MM 3ameHaTa Ha ypeaoT nokpueH co TCL CARE no uenocHa 3aryba e
onbueHa (McnnatamMea NonpasKa), COOABETHATa NPOMOTMBHA rapaHumja cnopes TCL CARE Ke ce cmeTa 3a
HeBa)eyka. Bo Taksu cnydan, KOPUCHUKOT HEMa NPaBO Ha KOMMEH3aunja, LeNoCHO N AeNyMHO.

Ynen 10 NocTanka 3a ocTBapyBame Ha nNpasaTa Ha KopucHukot og TCL CARE

1. U3jasa 3a ocTtBapysare npasa oa TCL CARE

KOPMCHMKOT e AoNKeH Aa ro NpujaBy HacTaHOT o4 yneH 2.1 oa osue OnwTK yciosu 1 ycnosu Ha TCL 6es
oanararbe (perynapHo HajooLuHa BO POK o4 Tpy paboTHU geHa).



2. dopmynap 3a uM3jaBa 3a ocTBapyBate Ha npaBaTa og TCL CARE O6paseuoT 3a AeKknapaumja 3a
ocTBapyBame Ha npasaTa o4 TCL CARE ce nononHyBa 3a cekoja noeanHeyHa NpuYMHeTa WwreTa.

KopuMCHUKOT e A0/ KeH Aa ja HaBeae NpuYMHaTa 3a WTeTaTa M Aa ja BHece Bo popmynapoT 3a u3jasa. Toj ke
T COAPXKN cnegHuTe HGOPMALUM TOYHO U LLENIOCHO:

* Koj ja npeau3BMKan WITeTaTa - YKarKyBakbe Ha IMLLETO (BKAY4YYyBajKM U KakBM B0 MHAMKALMM HaBeadeHU
o4, AeTeTO NN MUIEHMYETO)

e Kora 1 Kage HacTaHana wreTaTa - co HaBegyBare Ha JaTyMOT, BpEMETO, MECTOTO U 3EMjaTa

* KaKo 1Mau WTO ja Nnpeau3BmMKaso LITETATa - CO HaBeAyBatbe Ha NpUYMHaTa

e L1ITO e oWwITeTEHO - CO HAa3HaKa HA UMETO Ha ypeaoT U BUAOT Ha OWTeTYBakeTO

O6paseLoT Ha M3jaBaTa 3a npaBaTa Ha TCL CARE morke aa ce Hajae Bo AHeKc 1, Koj e cocTaBeH Aen Ha oBue

Mpaswuna.
TCL ro 3aap:KyBa NpaBoTo Aa Nnobapa AONONHUTENHA AOKYMeHTauuja og KopucHUKOT 3apaam

ncnosHyBare Ha 06BpckuTe og TCL CARE Ha HajKBaAMTETHO M edpMKaCcHO HMBO. Bo 0BOj cyyaj,
AOKYMeHTauMjaTa AoCcTaBeHa Co M3jaBaTa 3a npaBaTta 3a TCL CARE npeTcTaByBa Le/10CHa U ypeaHa

OOKYMEHTAaLM]ja 3a 3aMo4YHyBakbe Ha NoCTanKkaTa 3a OCTBapyBakbe Ha NpaBaTa Ha KopucHukot og TCL

CARE.

YcHu nsBecTtyBarba nav nHGopMauum fafeHn og Koe 6uno vue He MOXKe Aa ce 3emaT npeasua,.
MorpeLwHun, HETOYHM UM CBECHO HETOYHM MHPOPMaLMM HaBedeHM BO U3jaBaTa 3a NpaBaTa 3a TCL CARE,
KaKo M HeycnexoT Aa ce 06e3bean 6bapaHaTa AoKymeHTaumja of TCL moxke aAa pesyatupa co ogdusare Aa
ce KopucTaT npasaTa 3a TCL CARE, 6apatbe 3a pedyHamparbe Uan 3ameHa Ha ypegot co TCL, go

nocneanunTe npegsngeHm co KPUBUYHUOT 3aKOHUK.



3. AKtnsupame Ha TCL CARE - HagomecCTOK 3a HacTaHaTaTa wreTa

TCL Re M3BpLIM NPOLEHKA M NOMpaBKa Ha HAcTaHaTaTa LWITETA LITO € MOXKHO MOCKOPO 0f, NPUeMOT Ha
Le/iocHa M cooABeTHa AOoKymeHTaumja og KopucHukot. [lokonky TCL gobue ypegHo nonosiHeTa M3jaBa 3a
ocTBapyBare Ha npasaTa og TCL CARE co ceta noTpebHa npugpyxHa gokymeHTtaumja, TCL ke usgage
npuMBpemeHa NoTepAa 3a HAAOMECT Ha HAcTaHaTaTa WreTa. [lonpaBKaTa MoXe Aa Tpae noaonro oa 45 aeHa.
MNpebapyBakeTO 33 HOB ypes Bp3 OCHOBA Ha BpeMETO 3a NonpaBKa e UCKAyYyeHo.  Bo ciyyaj Kora Bo oBaa
¢dasa ce yTBpAM AeKa HacTaHaTUOT Npobsiem UK WTeTaTa He ce ondaTeHu co uneH 2.1 og osue Ycnosu (Ha
np. AeKa NpobaemOoT WTO HacTaHasl € MOKPUEH CO 3aKOHCKa rapaHLmja Ha Npon3BoaMTenoT/npoaasayoT Ha
eneKkTpoHckmoTt ypea), TCL ke ro nssectu KOPUCHUKOT AeKa ro oa6Mn HeroBoTo baparbe 1 ke My HaNoXK Aa
r'M ocTBapau CBOMTe MpaBa Ha ApPYyr HayuH - MNpuspemeH cepTudmkaT msgageH og TCL. MpuspemeHnoT
ceptudukat nsgageH og TCL coapku, mefy apyroto, uHGopmaumMm 3a NoKauumjata Ha Koja KopucHMKoT
Tpeba ga ro gocrtasu ypeaoT nokpueH co TCL CARE, wTo e npeameT Ha KOMMEeH3alUnja UaM NocTanka 3a
ocTBapyBame Ha npasaTa oa TCL CARE.

KopuWCHUKOT e fonKeH Aa ro 4oCTaBu ypeaoT BO COMMaCcHOCT CO ynaTcTBaTa A0 HaBeAeHOTO MeCTO, MeCTo
Ha ycayra utH. TCL ke my 06e36eam npuspemeH ceptudukat Ha KopuCHMKOT NpeKy e-nowTa, dakc nam
nowra.

Mo ncnopakaTa Ha ypeaoT A0 HaBeAeHOTO MecTo Ha ucnopaka, TCL Ke 3ano4He co 06paboTka Ha ypenoT
nokpueH co TCL CARE, noyHyBajKkuM co cnpoBeayBatbe Ha NoTpebHaTa AnjarHOCTUKa U NpoBepKa Ha paKTu.
Mo aujarHocTUuMparbe U yTBpAyBake Ha daKTuTe 3a ypeaoT wTo e npegmet Ha TCL CARE, TCL ke uspage
NnoTBpAa 3a HaLOMECT Ha LUTeTa AOKO/KY PaKTuyKaTa cocTojba Ha ypenoT oAroBapa Ha nogatouuTe AafeHn
oA, Kop1CHUMKOT BO 13jaBaTa 3a ocTBapyBare Ha npasaTa og, TCL CARE, 1 ako wTtetaTa nam npobnemor ce

nokpuenu co TCL CARE.

JoKonKy Bo oBaa ¢asa ce yTBpAM AeKa NpobaeMoT Waun WTeTaTa WTO HAcTaHaa He e NOKPUEHa COo YeH
2.1 op osBve Onwtn ycnoBu (Ha nNp. AeKa HACTAaHOT € TMOKPMEH CO 3aKOHCKa rapaHumja
NpoM3BOANTENOT/NPOAABAYOT HA eeKTPOHCKMOT ypea), TCL Ke ro nssect KOpMCHUKOT AeKa ro oabun
HUBHOTO bapatbe 1 ke My Ha/JIoXkKM a3 I'M OCTBapaT CBOMTE NpPaBa Ha APYr HauuH.



TCL Ke pocTtaBu cepTUdUKAT 3a KOMMEH3aUNja 3a WTeTaTa Npean3BUMKaHa Ha KOPMCHMKOT NpeKky enowTa,
dakc nam nowTa. TCL Ke rv nnatv TpollouuTe 3a NonpaBKa AMPEKTHO Ha CEPBUCOT UM Ke U3aaae HoB

ypes, Bo C/y4yaj Ha LenocHa 3aryba.

4. YBepeHue 3a ApKaBeH opraH

3a cuTe WTEeTH YMe NOCTOEHE € MOBP3aHO CO NOCTankKaTa Ha yTBpAyBarbe Npes ApKaBHU opraHu (noap,
efleMeHTapHU Henoroau, NPoBaaHM Kpaxbu 1 Kpaxkbu n cn.), KopMCHMKOT e JoMKeH Aa NPUOXKN U3jaBa
3a ocTeapyBarbe Ha npasata og TCL CARE co coogserHa noTtBpaa/mokymeHTauumja. obesbeneHu op,
OpPXaBHUTE OpraHu.

5 3ameHa Ha ypeaoT 32 Bpeme Ha NepMoaoT Ha MOKPUEHOCT co ¢pabpuryKa rapaHumja

Ako ypegnoT nokpueH co TCL CARE ce 3ameHu 3a Bpeme Ha TpaereTo Ha pabpuyKaTta rapaHumja, a He co TCL
(Ha np., ynoTpebaTta Ha 3aKOHCKa rapaHuuja o4 NPOU3BOAUTENOT), COOABETHUTE O0Ka3u (cepTUdUKaT 3a
nucnopaka, cepTnudUKat 3a 3aMmeHa UTH.) Ke buaaT obesbeaeHn No NogHeCyBake M3jaBa 3a NPaBo cnopes,

TCL CARE.

YneH 11 O6BPCKM Ha KOPUCHUKOT

1. O6BpcCKM Npen Koj buno HacTaH nokpueH co TCL CARE



a) Mpea Nno4yeToKOT Ha Koj 6uno HactaH nokpueH co TCL CARE, KopucHMKOT e 06Bp3aH da ce npuapKysa
KOH 0BBPCKNUTE NpPe3eMeHun Co JOroBOPOT;

6) [lokonKy KopMCHMKOT NpeKkpLlin HeKkoja o, 06BpckuTe HaseaeHu oae, TCL Mma npaBo eaHOCTPaHO Aa

ro otkaxe TCL CARE. OtkaxKyBarbeTo Ha TCL CARE ctanysa Ha cuMi1a No HEroBOTO NpUMaHse.

2. O6BpCcKM BO cnyyaj Ha gedekTn Kou ce ondateHn co TCL CARE - o68pcku Ha TCL Bo Bpcka co MHpopmaLmm
33 KOPUCHUKOT

Kora Ke ce cnyun aedekt Koj ondara TCL CARE, KopucHUMKOT Ke Tpeba: aa) Aa ce norpuxu aa ja

CNPeYn AN MMHUMM3IMPA LITETaTa KOJIKY LWITO € MOXHO noBeKe ab) NMCMeHOo Aa ro npujasu AepekToT U
6e3 opnaratbe No Co3HaHWe; aB) 6e3 opgnaratbe ja NpujaBu BO MoAuMUMja WTeTaTa Npeav3BMKaHa of,

KPMBUYHK Aena NpoTUB MMOTOT; ar) be3 ognarakbe ga um o0besbeam Ha TCL 1 nosnumumjaTa CNMCOK Ha

nsrybeHu npegmeTy; ae) ga rv obesbeam 3a TCL, 6e3 ognararbe, KOKY LITO € MOXKHO Nobp30, cute
nHdopmaumm - Bo nucmeHa popma, OKONKY ce nobapaaT - noTpebHM 3a Aa ce yTBpam
npobnemot/wTetata nokpmeHa co TCL CARE; nnm obemot Ha 068pcKkunTe 3a KomneHsauuja Ha TCL, Kako u
[a 0BO3MOXKM KakBa buno BeprduKaLmja Ha npuymMHaTa n 06emoT Ha WwTeTaTa u 06emoT Ha obBpcKaTa 3a
KOMMeH3aLMja, co NonpaBKa MAW 3ameHa Ha ypeaoT nokpueH co TCL CARE; af) na o6e3beau ceptndmratm

nobapaHu og TCL geka TCL pasymHO moxKe Aa nobapa ga ce nogurHar.

6) Apyrvn 06BpCKM



a) KopUCHUKOT e oAroBopeH 3a ypeaoT KyneH u nokpueH co TCL CARE. OBa BKAydyyBa BHMUMATE/IHO U
COOABETHO pPaKyBake CO anapaToT, Kako M HEeroBo OTCTpaHyBare Ha 6e3bedHO M CUTypHO MecTo,
BK/IYYUTE/THO U 33 BpEME Ha TPAHCNOPTOT UM HOCEHETO.

6) YpeaoT HameHeT 3a AeNI0BHU e/ Ke ce CMeTa JeKa e nokpueH co TCL CARE camo ako, Bp3 OCHOBa Ha
nogaToumMTe HAa NPOM3BOAUTENOT, YPeaoT e NOroAeH 3a Takea ynoTtpeba.

B) KOpUCHUKOT e AonKeH Aa ja npujasu wretaTta Ao TCL BeaHalw OTKaKo Ke A03Hae 3a ucTaTa.

r) TCL CARE rvi NoKprBa eleKTPOHCKMTE ypean BO O4HOC Ha HMBHATa pesieBaHTHa cocTojba no ncnopakara,

T.e. KOHdUrypaumja no ucnopakata 6e3 nocnegosaTesHU mogubuKaumu, T.e. AOLATOUN BO HWUBHOTO
OpUIMHaNHO nakyBakbe. Bo 0BOj nornes, ypeafoT, MOAYNAapHMOT CET Ha anapaTm WM OpurMHajHaTa
ranaHTepwuja ce nokpuenn co TCL CARE camo AOKOAKY ce BO HUBHOTO NaKyBakbe.

3. OcnoboayBare o4 06BpcKaTa 3a NonpasBka UK 3aMeHa Ha ypeaoT nokpueH co TCL CARE Bo cayyaj Ha
npekKpLIyBare Ha 06BpPCKUTE

OcBeH BO C/1ly4aj Ha 3/I0HAMEPHO NpeKplUyBakbe Ha 06BpckuTe, TCL e AonkeH Aa ro nonpasu wau
3ameHu ypenoT nokpueH co TCL CARE po cteneH 40 Koj AedeKToT He e NpMYMHA 3a NojaBa Wau
yTBpAyBame Ha HacTaHoT nokpueH co TCL CARE.

Ynen 12

Hema o6BpcKa 3a nonpaBKa MM 3aMeHa Ha ypeaoT nokpueH co TCL CARE og nocebHU npuunHm TCL He e
06Bp3aH ga ro nonpasa WUaM 3aMeHn ypenoT nokpueH co TCL CARE fokosiKy KOpUCHMKOT M3MammM Uan ce
obuge ga ro namamm TCL BO oaHOC Ha $aKTUTE K/AY4YHW 33 yTBPAyBatbe Ha OCHOBATa MM U3HOCOT Ha
KomneH3aumjaTa. Kora usmama nam obumz 3a nsmama e yTBpAeHa co NpaBoCU/IHA KPMBUYHA Npecyaa NpoTuB
KopucHMKOT 3a M3mama mnm obua 3a namama, NPeTnocTaBKMTe HaBeLEeHW BO MPETXOL4HMOT CTaB Ke ce
CMEeTaaT 3a JOKaXKaHM.



YneH 13 MNpeHoc nan npogaxkba Ha ypeam ondateHn co TCL CARE

Buaejkm TCL CARE WTO rv NOKpPUBa €N1EKTPOHCKUTE ypeau ce OAHEecyBa Ha CEPUCKMOT Bpoj Ha ypeaoT, 3a
Bpeme Ha TpaereTo Ha TCL CARE ypeaot moxe aa ce npeHece/npogaae, a TCL CARE Ke npogosixu aa ce
NpUMeHyBa A04eKa HOBMOT concTBeHMK (KopuCHUK) He v npudaTth npasaTta 1 o6Bpckute cnopeg TCL

HETA.

YneH 14 U3sBecTyBarbe - obpasel, Ha U3jaBa 3a Hamepu

[lo cTeneH Ao Koj 3aKOHOT He npeaBuayBa Kaksa 6110 nucmeHa popma 1 o CTeneH A0 KOj 0BOj 0roBop
He nNpeaBuayBa NOMHaKY, U3jaBUTe U U3BeCTyBarbaTa HaBeaeHu 3a TCL, Kom ce ogHecyBaaT Ha

[AOr0BOPHMOT OAHOC U Ce A0CTaBeHU AnpekTHo Ao TCL, ke buaat u3pageHu Bo TeKkcT. popma.

YneH 15 TCL CARE

TCL CARE ce cocTtoun og, npasuaHo nononHet popmynap TCL CARE, osne OnwTh yca08m U ycioBu 1 pakTypa
nnn pUcKanHa cMeTKa 3a KyneHuoT ypes nokpueH co TCL CARE.

YneH 16 KoHTakT getanum 3a TCL CARE

Mail: claims@elpromotion.eu

Beb6-cTtpaHumua: https://tcl-promotion.com
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